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Policy & Financing

Welcome to the latest edition of CICP Communicates!

"CICP Communicates" is a Department of Health Care Policy & Financing (Department)
publication providing information on Colorado Indigent Care Program (CICP) policy,
trainings and meetings.

Flexible Signature Extension

As our current situation has continued to evolve, the Department has evaluated the flexible
signature policy currently in place for CICP applicants and has extended the end date until
midnight on Friday, July 31, 2021.

Providers will be able to collect signatures verbally over the phone as well as through email
correspondence for applicants who need to apply, but have no access to email and/or a
printer or scanner to sign the completed application through the month of April

2021. Documentation of the email or phone "signature" must be included in the application.

To be clear, providers must still collect all documentation of income, lawful presence,
Colorado residency, etc. from applicants. This information cannot be verbal.

Additionally, providers will be able to extend end dates for clients whose ratings are expiring
between March 24, 2020 and July 31, 2021 and who are uncomfortable coming into the
facility to complete an application and/or who are unable to complete an application
remotely. For clients whose rates expire between June 24 and June 30, 2021, their dates
can be extended to July 31, 2021. For clients whose rates expire in the month of July 2021,
their end dates can be extended to Aug. 31, 2021.

Please keep in mind these two policies apply only to clients who are unable to complete the
application either in person or remotely, and therefore should apply only to a very small
group of clients. If the client has access to email, they should be able to complete an
application and "sign" by return email.

The FAQs will be updated to include the extended dates. Please continue to check the FAQs
on a regular basis. The FAQs can be found on the Department's COVID-19 website.

Quick Links

CICP Information Provider and Stakeholder Resource Center

Frequently Asked Questions (FAQs) Member Messaging Center

U.S. Citizenship and Immigration Services SAVE HCPF 2019-2020 Annual Report

Sign Up for HCPF Emails Program Improvement Advisory Committee

Department’'s COVID19 Webpage Getting Health Care Coverage through Health
First Colorado and Child Health Plan Plus

Contact the CICP inbox.



https://urldefense.proofpoint.com/v2/url?u=https-3A__www.colorado.gov_hcpf_covid-2D19-2Dprovider-2Dinformation-23CICP&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=axI01r43-jv2QAc3nsFxsRBaFWg9CTUI5zUC1j77Z1A&m=U-3ZMPLEPVjEQKVzoowI5sEvIPpzq61DhsIAyopd7zs&s=YvMWpYn_LSqieq7p40m72g8iod1k-pCuh0aSus3FYLM&e=
https://hcpf.colorado.gov/cicp
https://hcpf.colorado.gov/cicp-provider-faqs
https://www.uscis.gov/save
https://visitor.r20.constantcontact.com/manage/optin?v=001HfxrbpGNWZ0lZnPp6t3PG2s9XPNl8ZvgFdjsKvSnhIy8z9JmHyp6DeoLJ3saT6x0SeqRR1ub149uoXxe1ok4jTzfMSQ0BN7S5vcLiRO7gdY%3D
https://hcpf.colorado.gov/covid-19-provider-information#CICP
https://hcpf.colorado.gov/accountable-care-collaborative-phase-ii-provider-and-stakeholder-resource-center
https://hcpf.colorado.gov/accountable-care-collaborative-phase-ii%E2%80%94member-messaging-resource-center
https://hcpf.colorado.gov/hcpf-2018-2019-annual-report
https://hcpf.colorado.gov/accountable-care-collaborative-program-improvement-advisory-committee
https://cdhs.colorado.gov/find-behavioral-health-help
mailto:hcpf_CICPCorrespondence@state.co.us

